
CITY	OF	

NORTH	SALT	LAKE	

     

Q. Where can I a�end a Landlord Training Program? 

A. The Utah Apartment Associa�on offers an       

approved Landlord Training Program. For training 

dates and �mes, please contact them at                        

1-888-244-0401 or visit their website at 

www.uaahq.org. 

     

Q. If I have not completed a Landlord Training     

Program at the �me I apply for my license, can I s�ll 

join the Program? 

A. Yes, but you must complete the training within six 

(6) months from the date of your applica�on. 

     

Q. I completed a Landlord Training Program in    

another City. Do I have to repeat it? 

A. No, as long as your cer�ficate of comple�on has 

not expired, it will be accepted by North Salt Lake 

City. 

     

Q. How o:en do I need to a�end Landlord Training? 

A. You must a�end four (4) hours of con�nued   

training every two (2) years. 

Frequently	Asked	

Questions	

Good	Landlord	

Program	Information	

If you have any ques�ons or concerns, please contact 

the City’s Business License Official at (801) 335-8701 

or staceys@nslcity.org 

10 East Center Street 

North Salt Lake UT 84054 

Phone: (801)335-8700 

Fax: (801)335-8719 
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By par�cipa�ng in the Good Landlord Program... 

YOU agree to: 

1. Complete the Good Landlord Program 

 Agreement 

2. Complete an approved Good Landlord 

 Training Program 

3. Require detailed rental applica�ons from       

 prospec�ve tenants 

4. Refuse to knowingly rent to individuals who have 

 been convicted of any crimes or fail to meet the 

 tenant criteria adopted in the program 

5. Maintain and care for your proper�es in       

 compliance with the City’s property maintenance 

 codes 

6. Obtain and keep current your required business 

 license(s) 

WE agree to: 

1. Promptly no�fy landlords of known criminal  

 ac�vity or repeated calls for service caused by 

 tenants within rental proper�es 

2. Assist landlords to obtain compliance with     

 program provisions 

3. Offer a discounted business license fee in       

 exchange for par�cipa�on in the Program  

Purpose of the Program 

The purpose of the City’s Good Landlord      

Program is to provide to North Salt Lake’s rental 

owners and operators the training and         

resources that enable them to reduce criminal 

ac�vi�es and eliminate code viola�ons on their 

proper�es. This will thereby allow the City to 

provide a discounted business license fee in 

exchange for a reduc�on in service calls.  

Business License 

The Good Landlord Program is implemented 

through the Business Licensing process. North 

Salt Lake City Code 3-1 requires that all persons 

who own or operate four (4) or more rental 

dwelling units obtain a business license.  These 

licenses are renewed annually. Par�cipa�on in 

the Good Landlord Program is strictly voluntary 

and is not required to obtain a business license. 

Discounted Fees 

Based on the results of a dispropor�onate fee 

study conducted in 2011, the City adopted the 

following business license fee for rental      

dwelling units: 

$100 base fee + $115 per unit 

Owners and landlords who par�cipate in the 

Good Landlord Program will receive a significant 

discount on dispropor�onate license fees. The 

discounted fee when par�cipa�ng in the Good 

Landlord Program is: 

$100 base fee + $29 per unit 

10 East Center Street 

North Salt Lake UT 84054 

Phone: (801)335-8700 

Fax: (801)335-8719 
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Applica�on for par�cipa�on in the Good Landlord 

Program includes: 

1. Comple�on of a business license applica�on 

form 

2. Payment of dispropor�onate business license 

fee 

3. Comple�on of Good Landlord Program     

applica�on form 

4. Signing of the “Good Landlord Program 

Agreement” 

5. Receiving cer�fica�on of comple�on of Good   

Landlord Training 

www.nslcity.org 



What is the Program?  
 

• The purpose of the program is to provide North Salt Lake rental owners and operators the training 
and other resources that enable them to reduce criminal activities and eliminate code violation on 
their properties. 

• Landlords agree to rent to tenants who meet the rental requirements and to evict tenants who are 
committing crime(s) and causing repeated nuisances to neighbors. 

• Landlords agree to maintain their properties in good condition and in compliance with the City’s 
property maintenance codes. 

• The City will notify landlords promptly of known criminal activity or repeated calls for service 
within rental properties. 

 
Landlord commitments 

 
• Require detailed rental applications and lease agreements from tenants, including provisions 

related to eviction for criminal activity. 
• Perform criminal background and credit checks as part of a rental application process. 
• Refuse to knowingly rent to individuals who do not qualify for rental because they are currently on 

probation or have had a conviction in the past three years of any of the following criminal 
activities: 

� A felony of any kind 
� Any drug or alcohol related crime 
� Any sex crime, violent crime or crimes involving weaponry of any kind 

• Agree to evict tenants who, after rental, become involved in the above-noted criminal activity. 
• Obtain program-approved training within six months of making application to the program. 

   
Questions 

 
• How do I enroll in the City’s program? 

� Submit an application and signed agreement 
� Complete the required training within six (6) months of your application 
� Submit business license renewal fee prior to March 1, 2012 

• How do I perform a criminal background check? 
� There are some private services available such as the Utah Apartment Association or 

you may send potential tenants to the Utah Bureau of Criminal Investigation to obtain 
their own background checks – fee of $15. Detailed information at BCI website: 
http://publicsafety.utah.gov/bci/ 

• How do I run a credit check on potential tenants? 
� There are many services that will do that for you, including UAA, or you can work directly 

with any of the three credit reporting agencies: Equifax, Experian and TransUnion. You 
will need to add a consent form to your application and charge a fee to perform a credit 
check. 

• Do criminal qualifications of the program apply to named tenants only or to all persons living in 
the rental unit? 

� The criminal background checks apply to all named tenants. After rental, anyone living in 
the unit who engages in criminal activity should be subject to eviction. This includes 
juveniles who may be engaged in criminal behavior. 

• Does the program apply to existing tenants? 
� Existing tenants who would not qualify for rental today may continue to live in rental units 

within the program, but may be subject to eviction if they engage in future criminal 
activity. Also, lease renewals to existing tenants should be done with revised program 
applications.   
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GOOD LANDLORD PROGRAM 

PARTICIPANT APPLICATION 

 
NSL Business License #:     

 

Name of Business:            

 

Physical Address:            

 

City:       State:     Zip:      

 

Mailing Address:            

 

City:       State:     Zip:      

 

Business Phone: ( )     

 

Owner Information: 

 

Owner Name:             

 

Address:             

 

City:        State:     Zip:     

 

Phone Number(s): 

 

 Business: ( )    

 

 Home:  ( )    

 

 Mobile:  ( )    

 

 Fax:  ( )    

 

E-mail Address:             

 
List all owners other than applicant. If a corporation, partnership, or limited liability company, list other officers, general 

partners or members. 

 

             

 

             

 

 

Local Agent/Manager Information: 

 

Property Manager Name:           
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Address:             

 

City:        State:     Zip:     

 

Phone Number(s): 

 

 Business: ( )    

 

 Home:  ( )    

 

 Mobile:  ( )    

 

 Fax:  ( )    

 

E-mail Address:            

 

Complex Information: 

 

Number of Buildings at Legal Address:      

 

Rental Dwelling Type: 

� Fourplex 

� Condo 

� Apartment (3 or more units) 

� Mobile Home Park 

 

Property Information: 

 
If you own multiple properties in different locations, please complete a separate Property Information Form for each location. 

Please do not list multiple buildings in this section unless they are part of a complex. 

 
Building # Property Address # of Dwelling 

Units 

   

   

   

   

   

   

   

   

   

   

 

 

I CERTIFY THAT THE ABOVE INFORMATION IS CORRECT TO THE BEST OF MY KNOWLEDGE. 

 

 

 

Signature:         Date:      
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Application contents: 

 

� Complete and signed business license application form 

� Non-refundable business license fee 

� Complete and signed Good Landlord Program application form 

� Signed “Good Landlord Program Agreement” 

� Certificate of completion of Good Landlord Training 
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THIS IS A LEGALLY BINDING AGREEMENT 

PLEASE READ THIS AGREEMENT CAREFULLY 
 

CITY OF NORTH SALT LAKE 
GOOD LANDLORD PROGRAM AGREEMENT 

 
 THIS AGREEMENT is made this    day of   , 20 , by 
       (hereafter the “Program Participant”), 
representing the following rental dwelling units within the City of North Salt Lake: 
_______________________________________________________________________. 

 
RECITALS 

 
 WHEREAS, the Program Participant owns a rental unit or rental dwelling units 
identified and described on their business license application and incorporated herein by 
reference; 
 
 WHEREAS, the City requires the Landlord to obtain a valid business license and 
pay the associated business license fee; 
 
 WHEREAS, the Program Participant desires to be admitted into the City of 
North Salt Lake Good Landlord Program (hereafter the “Program”) and obtain a 
reduction in the business license fee in exchange for participation in the Program; 
 
 WHEREAS, the Program Participant(s) hereby finds benefit for entering into the 
Good Landlord Program Agreement (hereafter the “Agreement”) for the purposes 
contained herein; 
 
 NOW, THEREFORE, in consideration of the covenants made herein, the 
Program Participant(s) agrees as follows: 
 

AGREEMENT 
 

1)  The Program Participant(s), by signing this agreement, hereby agrees to abide by the 
provisions of the North Salt Lake City’s Good Landlord Program as described in 
Exhibit “A” (Ordinance No.2011-09). The Program Participant(s) understands further 
that this is a voluntary program and a voluntary agreement.   

 
2) The Program Participant(s) agrees that if the terms of the Good Landlord Program are 

violated more than twice by Program Participant(s), then the Program Participant(s) 
may be removed from the Good Landlord Program by the City of North Salt Lake. 



 
3) This agreement may be terminated at any time by the Program Participant for any 

reason.  The Program Participant (s) acknowledges that this agreement may be 
terminated by the City for just cause as outlined in Exhibit A. 

 
 IN WITNESS WHEREOF, the Program Participant(s) has executed this 
Agreement on the day and year first above written. 
 
       
      PROGRAM PARTICIPANT 
 
 
             
       
      By:       
 
      Title:       
 
 

ACKNOWLEDGEMENT 
 
State of     ) 
     :ss 
County of     ) 
 
On this    day of   , 20 , personally appeared before me    
 
    , the signer of the foregoing instrument, Good Landlord  
 
Program Agreement, who duly acknowledged to me that he/she executed the same. 
 
 
 
             
      Notary Public 
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